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CLIENTS’ RIGHTS CHARTER

What you can expect from us:
· To be treated with respect

· To receive an efficient and effective service

· To comment on the quality and type of service delivered

· To have Information available on the services  of the  Project
· Information on other resources, self-help and user groups and what they offer

· Access to all the relevant Project policies 

Confidentiality

In recognition of the discrimination sometimes faced by people living with HIV/AIDS and the importance of an individual being able to choose when and to whom, to disclose their HIV status, St. Peters House Project is committed to providing a safe and confidential environment to clients. All personal information concerning staff, volunteers and members is also protected by this policy.

St. Peters House Project believes that:

· Individuals should have control over confidential information about themselves, and over who holds that information.

· Information may only be passed to another person if there is a genuine ‘need to know’ reason.

· Confidential information must not be passed on without the informed consent of the person concerned.

· No information should be disclosed which states explicitly, or which leads to an inference of, a positive HIV status of any individual regardless of their role within the organisation.

· No information should be disclosed which states explicitly or which leads to an inference regarding any individual thus breaching confidentiality or encouraging judgemental behaviour.

· The Project will ensure that clients have the opportunity to comment or complain about the services they receive.  It is important, as part of the Project’s work to empower its clients, that it respects their rights and ability to point out when the Project maybe at fault.  SPH is a charity and service users are requested to respect this. In the event of any complaints or problems service users should follow the complaints procedure, which allow Project Management to deal with the issue appropriately
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